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RECOMMENDATION

It is recommended that the Library Board receive the 2025 Statistics Report.

BACKGROUND

Appended are the statistics collected for 2025 with some emphasis on Q4.
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System Borrowing Q4 2025

1,005,477 1.049.024
917.437
873,066 917437

Physical Borrowing * Q4 2025 vs 2024:
Physical Borrowing 556,637 : :
P'Wﬂ‘:;l:_;;?m 558,079 « OQverall borrowing, increased 4.2%
Physical Borrowing » Physical borrowing decreased 0.3%
655,359

Digital borrowing increased 9.1%

2019 2023 2024 2025



System Borrowing 2025

2025 vs 2024:
Overall borrowing increased 2%

Physical borrowing decreased 3%

Physical Borrowing Digital borrowing increased 8.6%

Physical Borrowing
2,793,191

2025 vs 2019:
Overall borrowing increased 19.2%

Physical borrowing decreased 16.5%

Digital borrowing increased 145%

2019 2023 2024 2025



Pct of Borrowing by Format 2025
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Borrowing: Physical 2019 vs 2025

Category 2019 2025 Pct+/-
Total Juvenile Books 881,869 1,148,912 30.3%
Total Teen Books 69,807 76,731 9.9%
Total Adult Books 1,012,999 824,068 -18.7%
Adult Fiction 605,343 493,316 -18.5%
Adult Nonfiction 344,772 269,805 -21.7%
Total Juvenile Media 121,042 41,100 -66.0%

Total Adult Media 607,667 96,811 -84.1%



Branch Pct of Borrowing Q4 2025

Stoney Creek 8.2% Beacock 6.4%

Sherwood 8.8% Bostwick 11.1%
Pond Mills 4.2%
- Byron 9.9%
Masonville 9.3%
Carson 1.1%
Landon 6.5% Central 11.3%
Lambeth 1.9%
Jalna 6.0% Cherryhill 7.2%

East London 5.2%

Top 5:

1. Central

2. Bostwick
3. Byron

4. Masonville
5. Sherwood



Holds Placed 2025

1,007,813
966,782
Physical Holds
584,358
Physical Holds
765,408
Digital Holds
423,455
Digital Holds
201,374
2019 2023

1,038,492

Physical Holds
550,095

Digital Holds
488,397

2024

Physical Holds
557,682

Digital Holds
467,333

2025

2025 vs 2024:

Overall holds decreased 1.3%
Physical holds increased 1.3%
*Digital holds decreased 4.3%

2025 vs 2019:

Overall holds increased 6.1%
Physical holds decreased 27.2%
Digital holds increased 132%

*To improve patron access to in-demand titles, reduce long wait lists and wait times, in June 2025, the Library decided to limit patrons

using Overdrive/Libby to 10 digital holds. This is the reason for the decrease in digital holds.



System Visits 2025

1,812,478

1,749,578 1,763,428

Q4
361,737

In 2025, 6,000 Londoners

visited our branches per day.

Q2 a2

451,177 460,215 =

450,598

a1
436,901
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Branch Pct of Visits Q4 2025

5TO 7.3% BEA 5.6%

'BOS 11.1%
SHE 11.5%

BYR 5.0%
PON 3.4%
CAR 0.8%
MAS 6.3%
LAN 5.9% — CEN 18.5%
LAM 0.9%
JAL 7.0%

CRO 3.7% ~ CHE9.1%

Top 5:

1. Central

2. Sherwood

3. Bostwick

4. Cherryhill

5. Stoney Creek



Pct of Visits Per Branch Q4 2025

Divided into 4-hour blocks - Tue, Wed, Thu Only
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Excluding the Central Library, 7 branches are stand alone and 7 located in a multi-use facility (X axis
label shaded). The latter accounted for 62% of overall visits and 70% of visits after 5 pm.



Inquiries 2025

Includes in person, phone and online

516,603

-4.6%

492,954 +0.4% 494,536

Qs
131,714

154,979 a3 a3

117,010

126,133
In 2025, Library staff fielded 1,650

inquiries from Londoners every day.

al a1 a1
120,784 119,822 126,559

2023 2024 2025



Computer Sessions 2025

201,697

-5.5% 190.953

52331 Q3 In 2025, 610 Londoners used our
50,187 computers every day.

Although use of our computers is decreasing year

over year, mostly due to the proliferation of smart

devices available, it is still an essential and valued
service and an equity tool.

51.275 a1 a1
= 45,570 45,569

2023 2024 2025



Wireless Connections 2025

729,762

Qs
169,152

510,566

418,292

Q2
202,192
a3 12?2?3
106,541 g
Qz Qaz
119,017 114,003 Q1
175,381
Q1 a1
94,063 98,653

2023 2024 2025

In 2025, 2,450 Londoners

connected to our wireless
network every day.

Beginning with Q4 2024, wireless usage numbers
increased significantly due to a tabulation adjustment in
our monitoring software. While overall usage increased
significantly in 2025, there was a 4% decrease in Q4
2025 in comparison to Q4 2024. Still, providing a free
wireless connection with no strings attached remains an
essential and valued service.



New Registrations 2025

In 2025, 80 Londoners

received new library cards
every day.

1.762

a1
5,958

a1
5422

2023 2024 2025



Program Attendance 2025

193,699

In 2025, 515 Londoners attended
a Library program every day.

40,693 Q1 a1
31,241 31,520

2023 2024 2025
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