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2025 Visits Corrected
Reported Corrected



2025 Inquiries Corrected
Reported Corrected



2025 Program Attendance Corrected
Reported Corrected



System Borrowing Q1 2023-26

Year Physical Pct +/- Digital Pct +/- Total Pct +/-

2023 655,247 391,123 1,046,370 

2024 588,218 -10.2% 477,564 22.1% 1,065,782 1.9%

2025 574,042 -2.4% 481,428 0.8% 1,055,470 -1.0%

2026 546,728 -4.8% 518,998 7.8% 1,065,726 1.0%


data

		Year		Visits Q1

		2023		352521

		2024		357334

		2025		327425

		2026		361079
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				2023		2024		2025		2026								Year		Visits Q1		Pct +/-						Year		Physica		Pct +/-		Digital		Pct +/-		Total		Pct +/-

		Visits Q1		352,521		357,334		327,425		361,079								2023		352,521								2023		167,689				115,822				283,511

		Pct +/-				1.4%		-8.4%		10.3%								2024		357,334		1.4%						2024		125,087		-25.4%		127,636		10.2%		252,723		-10.9%

																		2025		327,425		-8.4%						2025		131,777		5.3%		144,678		13.4%		276,455		9.4%

																		2026		361,079		10.3%						2026		121,460		-7.8%		138,964		-3.9%		260,424		-5.8%

		Year		2023		2024		2025		2026

		Digital Holds		115822		127636		144678		138964

		Physical Holds		167689		125087		131777		121460

																												Year		Physical		Pct +/-		Digital		Pct +/-		Total		Pct +/-

																												2023		655,247				391,123				1,046,370

																												2024		588,218		-10.2%		477,564		22.1%		1,065,782		1.9%

																												2025		574,042		-2.4%		481,428		0.8%		1,055,470		-1.0%

																												2026		546,728		-4.8%		518,998		7.8%		1,065,726		1.0%







Pct of Borrowing by Format Q1 2026



Branch Pct of Borrowing Q1 2026

Top 5:
1. Central
2. Bostwick
3. Byron
4. Sherwood
5. Masonville



Holds Placed Q1 2023-26

Year Physical Holds Pct +/- Digital Holds Pct +/- Total Holds Pct +/-

2023 167,689                115,822               283,511             

2024 125,087                -25.4% 127,636               10.2% 252,723             -10.9%

2025 131,777                5.3% 144,678               13.4% 276,455             9.4%

2026 121,460                -7.8% 138,964               -3.9% 260,424             -5.8%



System Visits Q1 2023-26

Year Visits Q1 Pct +/-
2023 352,521 
2024 357,334 1.4%
2025 327,425 -8.4%
2026 361,079 10.3%



Branch Pct of Visits Q1 2026

Top 5:
1. Central
2. Sherwood
3. Bostwick
4. Cherryhill
5. Stoney Creek



Inquiries Q1 2023-26
Includes in person, phone and online

Year Inquiries Q1 Pct +/-
2023 113,022 
2024 114,400 1.2%
2025 120,601 5.4%
2026 128,778 6.8%



Computer Sessions Q1 2023-26

Year Computers Q1 Pct +/-
2023 51,275               
2024 45,570               -11.1%
2025 45,569               0.0%
2026 47,157               3.5%


data

		Year		Visits Q1

		2023		352521

		2024		357334

		2025		327425

		2026		361079
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				2023		2024		2025		2026								Year		Inquiries Q1		Pct +/-						Year		Physica		Pct +/-		Digital		Pct +/-		Total		Pct +/-

		Visits Q1		352,521		357,334		327,425		361,079								2023		113,022								2023		167,689				115,822				283,511

		Pct +/-				1.4%		-8.4%		10.3%								2024		114,400		1.2%						2024		125,087		-25.4%		127,636		10.2%		252,723		-10.9%

																		2025		120,601		5.4%						2025		131,777		5.3%		144,678		13.4%		276,455		9.4%

																		2026		128,778		6.8%						2026		121,460		-7.8%		138,964		-3.9%		260,424		-5.8%

		Year		2023		2024		2025		2026

		Digital Holds		115822		127636		144678		138964

		Physical Holds		167689		125087		131777		121460

																		Year		Computers Q1		Pct +/-						Year		Physical		Pct +/-		Digital		Pct +/-		Total		Pct +/-

																		2023		51,275								2023		655,247				391,123				1,046,370

																		2024		45,570		-11.1%						2024		588,218		-10.2%		477,564		22.1%		1,065,782		1.9%

																		2025		45,569		-0.0%						2025		574,042		-2.4%		481,428		0.8%		1,055,470		-1.0%

																		2026		47,157		3.5%						2026		546,728		-4.8%		518,998		7.8%		1,065,726		1.0%







Wireless Connections Q1 2023-26

Beginning in Q4 2024, wireless usage figures 
rose sharply due to a change in how our 
monitoring software tabulates data; as a result, 
comparisons to data prior to 2025 are not 
meaningful.

Q1 2026 saw a significant increase of 13.7% as 
compared to Q1 2025.



New Registrations 2023-26

Year Registrations Q1 Pct +/-
2023 7,762                       
2024 5,422                       -30.1%
2025 5,958                       9.9%
2026 5,848                       -1.8%


data

		Year		Visits Q1

		2023		352521

		2024		357334

		2025		327425

		2026		361079
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				2023		2024		2025		2026								Year		Inquiries Q1		Pct +/-						Year		Physica		Pct +/-		Digital		Pct +/-		Total		Pct +/-

		Visits Q1		352,521		357,334		327,425		361,079								2023		113,022								2023		167,689				115,822				283,511

		Pct +/-				1.4%		-8.4%		10.3%								2024		114,400		1.2%						2024		125,087		-25.4%		127,636		10.2%		252,723		-10.9%

																		2025		120,601		5.4%						2025		131,777		5.3%		144,678		13.4%		276,455		9.4%

																		2026		128,778		6.8%						2026		121,460		-7.8%		138,964		-3.9%		260,424		-5.8%

		Year		2023		2024		2025		2026

		Digital Holds		115822		127636		144678		138964

		Physical Holds		167689		125087		131777		121460

																		Year		Computers Q1		Pct +/-						Year		Physical		Pct +/-		Digital		Pct +/-		Total		Pct +/-

																		2023		51,275								2023		655,247				391,123				1,046,370

																		2024		45,570		-11.1%						2024		588,218		-10.2%		477,564		22.1%		1,065,782		1.9%

																		2025		45,569		-0.0%						2025		574,042		-2.4%		481,428		0.8%		1,055,470		-1.0%

																		2026		47,157		3.5%						2026		546,728		-4.8%		518,998		7.8%		1,065,726		1.0%

																		Year		Registrations Q1		Pct +/-

																		2023		7,762

																		2024		5,422		-30.1%

																		2025		5,958		9.9%

																		2026		5,848		-1.8%







Program Attendance 2023-26

Year Attendance Q1 Pct +/-
2023 32,931 
2024 25,819 -21.6%
2025 25,562 -1.0%
2026 27,093 6.0%
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